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New Charges

Digital Banking

RTGS (Interbank Transfers) 1.5% Min ZWL 48,000 Max ZWL 480,000

Internal Transfers (On Digital Platforms) 1% Min ZWL 24,000 Max ZWL 240,000

Zipit Transfers 1% Min ZWL 24,000 Max ZWL 120,000 Per Transaction

Bill Payments 1% Min ZWL 24,000 Max ZWL 120,000 Per Transaction

Bank To Wallet 2% Min ZWL 24,000

Balance Inquiry And Mini Statement Request ZWL 12,000

Sms Alerts Charges ZWL 1200 Per Alert

Electronic Stamped Statement ZWL 8,400 Per Statement Downloaded

Manual Charges

Inter Account Personal 1% Min ZWL 100,000 Max ZWL240,000

Inter Account Business 1% Min ZWL 100,000 Max ZWL240,000

Manual RTGS 1.5% Min ZWL 200,000 Max ZWL 480,000

RTGS Recall Charge - Initiated By Customer Flat ZWL 60,000

Erroneous Incoming RTGS Sending Back To Sender Bank Charge Flat ZWL 60,000

Eol Monthly Maintenance Fee

Commercial ZWL 80,000 Per Month

Agribusiness ZWL 80,000 Per Month

SME ZWL 40,000 Per Month

Zimswitch POS Transaction Fees

Zimswitch POS Purchase Below ZWL 90,000 ZWL 1000

Zimswitch POS Purchase Above ZWL 90,000 1% Min ZWL 2,250 Max ZWL 400,000

Zimswitch Balance Enquiry ZWL 1,000

Zimswitch POS Purchase Insufficient Funds ZWL 3,000

Stanbic Card On Stanbic POS 0.25% Min ZWL 1,000

POS Acquiring - Zimswitch 1% Min ZWL 3000,000 Per Month

VISA POS Transaction Fees

VISA POS Purchase (Stanbic Bank Card on International and Local POS | 1%

Purchase)

Cash Withdrawal Fees (ZWL)

Personal 3% of Amount Withdrawn Min ZWL 16,000

Business 2.5% of Amount Withdrawn Minimum ZWL 32,000

Business Online

Internal Transfer 1% Min ZWL 24,000 Max ZWL 240,000

RTGS/Off Us (Urgent) 1.5% Min ZWL 48,000 Max ZWL 480,000

Batches (Normal) Per Transaction 1% Min ZWL 24,000 Max ZWL 240,000

Onward Bank Charge (Normal) ZWL 160,000 Per Bank

BOL Monthly Fees ZWL 120,000

Token Replacement ZWL 120,000

CIT

CIT Monthly Fee ZWL 480,000

CIT Establishment Fee ZWL 480,000

E-Statement (Set-Up Fee)

Personal Accounts ZWL 40,000

Corporates ZWL 80,000

Deposit Books

Deposit Slips ZWL 2000

Cash Deposit Book (24 Pages) ZWL 48,000

Lending

Home Loan Application Fee ZWL 360,000

Other

Document/Voucher Search Charge ZWL 480,000

Current Accounts

Copy Statements Per Page ZWL 800

Over 4 Months Per Page ZWL 800

Mini Statement (Personal) ZWL 800

Mini Statement (Business) ZWL 800

Copy Deposit Slips ZWL 1,400

Auditors Certificates

Certificate of Balance ZWL 80,000

Auditor Certified Return ZWL 80,000

Investor Services Transactional Fees

Retail Clients through a Nominee Structure

Transactional Fees Up to ZWL 600,000

Custody Fees By Negotiations Maximum 30 Basis Points

Account Minimum Up to ZWL 800,000

Local Institutional Investors

Transactional Fees Up to ZWL 1,000,000

Custody Fees By Negotiations Maximum 30 Basis Points

Account Minimum Up to ZWL 2,000,000

Monthly Service Fees

Personal - Blue ZWL 24,000

Personal - Silver ZWL 120,000

Personal - Executive Banking ZWL 144,000

Personal - Private Banking ZWL 240,000

Business Banking ZWL 480,000

Corporate & Investment Banking ZWL 960,000

Enterprise Direct ZWL 360,000

VISA Blue and VISA Silver Card

New Card/Replacement/Lost/Expired/Stolen ZWL 120,000

Monthly Card Maintainance Fee ZWL 24,000

Visa Gold Card

New Card/Replacement/Lost/Expired/Stolen ZWL 240,000

Monthly Card Maintainance Fee ZWL 48,000

Visa Platinum Card

New Card/Replacement/ Lost/Expired/Stolen ZWL 360,000

Monthly Card Maintainance Fee ZWL 72,000

Priority Pass - Airport Lounge Access ZWL 648,000

Exchange Control

Tras2 Acquittal Letter ZWL 120,000

Gsd Acquittal Letter ZWL 120,000

Contract Registration ZWL 480,000

Capital Account Application ZWL 1,200,000

Advance Payment Extension ZWL 120,000

Advance Payment Acquittal ZWL 120,000

Telegraphic Transfers

Telegraphic Transfers - Individuals 1% Min ZWL720,000 Max ZWL3,840,000

Telegraphic Transfers - Corporates 1.5% Min ZWL720,000 Max ZWL7,200,000

Head Office: +263 242 759839,
Client Contact Centre: +263 242 79920051, +263 8677004288, Tellular: +263 772 703 281-84

Registered Commercial Bank. Member of the Deposit Protection Corporation




